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Change on Your Technical Support Contact
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Dear Valued Customer:
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Globally at Broadcom, we have solidified strategic partnerships with a select list of distributors by
geography through our cyber security aggregator program (CSAP) we announced on December 9, 2020.
CSAP brings together Broadcom’s market-leading Symantec cyber security solutions and partners'
resources along with their in-country expertise which, we believe will help you to obtain the best-in-class
services. You can find our global press release at https://www.broadcom.com/company/news/product-

releases/54001.
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In Japan, we have concluded our CSAP’s strategic partnership with SB C&S. Based on this strategic
partnership, SB C&S will offer technical support for your contracted Symantec Endpoint Security products
(Symantec Endpoint Protection, Symantec Endpoint Security Enterprise, and Symantec Endpoint Security

Complete).
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We hereby notify that your contact for technical support on the following 3 products will change from
Broadcom support center to SB C&S’ Symantec Technical Support Center starting April 1, 2021.

Symantec Endpoint Protection (SEP)
Symantec Endpoint Security Enterprise (SES-E)

Symantec Endpoint Security Complete (SES-C)
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(Broadcom will continue to provide direct support if you have a contract for Designated Support Engineer
(DSE), a separate paid support contract.)
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The new technical support system is planned as follows.
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SB C&S’ Symantec Technical Support Center

https://licensecounter.jp/symantec/
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(The SB C&S’ website is scheduled to be available on April 1, 2021.)
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From April 1, 2021, please open a support ticket on the above-mentioned SB C&S’ Symantec Technical
Support Center for technical support on the applicable products.
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(You will need to separately register for an account with the SB C&S’ Symantec Technical Support Center to
open a support ticket.)
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Please contact the following if you have any questions on this matter.
Tamura, Ueda

Partner Management Department

support.japan@broadcom.com

AIEFNDOFNC & L DM TAR—EE T F ERAE U GHE IR, ROCHEEMICEN S ET,

In case of any conflict or inconsistency among or between the Japanese and English languages of this
notice, the English shall govern.

Yours sincerely,
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Hallmi Hamdi, Director

For and on behalf of CA (Singapore) Pte Ltd
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